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deaf awareness training

Who Cosham Fire
Station, Portsmouth

What Sign language
courses for fire fighters

Why To help them deal
with members of the
public who can!t hear

Firefighters have more than just burning buildings to contend with.
They also have to be able to communicate with the public quickly and
effectively, often in times of emergency. But Portsmouth!s Cosham
Fire Station realised there was a large slice of the local population it
could not easily talk to: deaf people. One in seven people in the UK
(nine million) suffer from a hearing impairment, which meant there
was a potentially large part of the community the firefighters were not
able to serve adequately. So the station decided to call in Deaf
Awareness Training (DAT) to run through basic sign language and
awareness exercises for staff.

"Welre trying to get involved with all parts of the community,# says
the fire station manager, Dave Smith. "It gives us another string to oul
bow and means we can get our message across more easily.#

DAT delivered a bespoke training package to all of the 53
firefighters, complete with practical exercises and tutorials over four
weeks. "The course really brought it home to us,# says Smith. "We
now have the basics and it!s increased everyone!s confidence.#

www.deafawarenesstraining.com
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