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Royal Mail, Swindon

Deaf Awareness &
Communications Training

To help managers
communicate better
with members of staff
and public

The Royal Mail employs many deaf people
around the UK. Internal communication
skills are important for staff to interact and
work well together, particularly in such a
large organisation such as RM.

The Swindon branch of Royal Mail employ
several deaf people and managers felt there
was a communications gap and were keen to
address this. DAT were asked to deliver
some sessions aimed at improving the
managers and deaf staff relationship.

Deaf staff discussed with DAT tutor Lucy
Blake, who is profoundly deaf herself, what
were the main issues with communication
breakdowns at work. Lucy then delivered a
course that covered the core areas that would
bridge these gapo. Often its a matter of a
better understanding of what the barriers are,
followed by learning practical skills such as
basic sign language. Not all deaf people use
sign language so an important part of the
training was to understand that there is not
one rule for all when it comes to clear
communication between a hearing and deaf
person.
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